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Hear from Pros on how their business is reacting and 
how they are putting their customers at ease.

     Although we are following all the CDC guidelines, 
we have found our clients, apart from an emergency 
type service, to be uneasy with us being inside their 
home. To weather this storm, we are moving more of our 
marketing budget to advertise the exterior services we 
offer. I’m also updating my Angie’s List profile to reflect 
this new direction we are taking.

“

- Steven Alexander, Mr. Handyman of Nassau County

TEMPORARY SHIFT TO EXTERIOR PROJECTS

     Plumbing and Air Conditioning is not a luxury. It 
is a necessity. The service we provide is critical for 
the health and safety of the community. Therefore, 
we must find ways to conduct business, and 
take precautions to slow the spread of the virus. 
Like many, we’ve eliminated handshakes. We let 
customers know ahead of time the precautions we 
are taking, including instructing technicians to not 
shake hands upon arrival. Our trucks fully stocked 
with gloves and hand sanitizer. Our staff is aware that 
sanitization is more important than ever.”

“

- Chris Cunningham, Service Plus Heating, Cooling and Plumbing

COMMUNICATING ABOUT HEALTH & SAFETY

     We are taking advantage of this time to get caught 
up on projects that we have put off. We have updated 
our training material and company policies and already 
communicated with our employees. We are going to 
do a little Spring cleaning on our Angie’s List profile 
and make some much needed updates. Finally, we are 
documenting our process of working with clients, from 
quote to project completion, to add consistency to each 
project.”

“

-Agnes Vasilkovski, Real Exteriors

FOCUSING ON BUSINESS PROJECTS

     We are suspending manager ride-alongs and are 
moving to virtual meetings. We will not have company-
wide meetings, instead shifting to virtual 1:1 and team 
meetings. We have also clearly communicated our 
expectations to our employees that if they are sick or 
have a fever, they need to stay home. Employees with 
symptoms of acute respiratory illness should notify 
management and not return to work until they have 
been free of fever and any other symptoms for 24 hours, 
without medicine that would suppress symptoms. We 
have used this as an opportunity to install air purification 
systems in the Service Plus building.”

“

- Chris Cunningham, Service Plus Heating, Cooling and Plumbing

VIRTUALLY SUPPORTING STAFF

     In regard to the COVID-19 virus we are being 
as careful and vigilant with our employees 
and customers as possible on all levels. We 
have masks available for the sales team for at 
home customer visits and we encourage social 
distancing. Sanitizer, disinfectants and other 
cleaning supplies are available for the entire office 
and are used as a cautionary measure on a regular 
basis. Sick employees are not allowed to come to 
work.  Those employees that need to work from 
home are doing so.  We hope to keep everyone 
healthy and safe.”

“

- Patrick Miller, Patrick Miller Construction Inc

PRIORITIZING SAFETY


